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If You’re a New Portal User
You’ll need your account number (this can be found at the top of 
your bill), and the email address associated with your account. 
You’ll then need to choose a secure password, and you’re all set!  

If You’ve Used Our Portal Previously
If it’s your first time logging in to our new portal, your email 
address will be the same one you used to log into the portal 
previously, but you will need to create a new password. You 
should have already received an email from us prompting you to 
change your password

Don’t worry, if you can’t find this email, just head over to the portal 
login page, and choose the ‘forgot password’ option.

Be sure to choose 
a secure password 
using a combination of 
upper and lower case, 
special characters and 
numbers.

TIP

The Yü Energy My Account portal is a great way to make managing your business energy accounts 
simple, with everything you need, all in one place.  

Our guide will help you get to grips with our portal, from making a payment, to updating your account 
details, so you can make the most of all its features. 

MY ACCOUNT
welcome to
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Once you’ve logged in, you will be able to see 
your account summary, with your business 
name and overall account balance. 

To view the details of a specific account, simply 
select your postcode, account number, and 
meter number from the drop-down boxes and 
your details will be loaded in. If you are a dual 
fuel customer, make sure you have selected 
the right supply type at the top of the summary 
page depending on whether you want to look at 
your electricity or gas accounts. 

Once your account details have loaded, you’ll 
see your balance on that account, your latest 
meter reading, and when your next payment is 
due, to help stay on top of your bills. 

For further information, select “Show More 
Details” to expand the section below your 
summary and display your: 
• Annual consumption  
• Tariff details   
• Payment method  
• Contract start/end date

ACCOUNT SUMMARY
view your
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1 Yü Energy Logo: Click to return to the 
Account Summary page.

11 Overall Account Balance: View the 
combined balance of all your accounts.

12 Electricity/Gas Switch: Switch between 
electricity and gas accounts.

17 Account Balance: View the balance for 
the selected account.

18 Last Meter Reading Date: View the date 
of your last submitted meter reading, or 
submit a new meter reading.

19 Next Payment Due: View the date of 
your next required payment, or make a 
payment.

20 Show More Details: View more 
information about the selected supply’s 
contract.

14 Postcode: Select the postcode associated 
with the supply you wish to view.

15 Account Number: Select the account 
number associated with the supply you 
wish to view.

16 Meter Point ID: Select the MPAN/MPRN 
associated with the supply you wish to 
view.

13 Reset Switch: Clear the details in the 
Postcode, Account Number, and Meter 
Point ID fields.

2 Account Summary: View your account 
dashboard.

3 Bills & Payments: View past bills and 
submit a payment.

4 Meter Readings: View past meter 
readings and submit a new reading.

5 Help & Support: Access support articles 
and useful documents.

6 Contacts: View primary and additional 
contacts on your account.

7 Account Settings: View your My Account 
email, or change your password.

8 Yü Energy Website: Return to the Yü 
Energy website.

9 Logout: Logout of My Account.

10 Business Name: The business name 
associated with your supply.
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Your My Account portal is the perfect place to 
manage your energy bills and organise your 
payments. 

Your Bill History tab allows you to view your 
current account balance, as well as a list of 
all your historical bill payments. You can sort 
transactions by date and type, as well as 
download your statements as PDFs.

You can also make online payments in seconds 
within our portal, helping you stay on top of 
your bills. Just click the “Make a payment” option 
and you’ll be brought to our secure payment 
gateway. From here it’s as simple as adding in 
your payment details and submitting a payment.

BILLS AND PAYMENTS
manage your
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In your Reading History tab, you can view 
historical readings for both actual and estimated 
reads, filter by type, and download PDF versions 
of your meter readings. 

Submitting readings online is easy too, just click 
“Submit a Meter Reading” on either this page 
or the main dashboard. Select the account the 
meter belongs to and the serial number, before 
inputting the details of your reading in the fields 
provided. Click the submit button and your latest 
meter reading details will be updated.

If you’re having difficulties submitting your 
readings, we have a range of useful articles that 
can help you get to grips with your meter. 

METER READINGS 
easily submit

If you want to avoid having to submit 
meter readings every month, getting a 
smart meter for your business will save 
you time and effort. Your meter will 
send us your readings automatically 
and generate accurate bills, without you 
needing to do anything! 

Find out more about how smart meters 
can help your business here.

TIP

https://www.yuenergy.co.uk/utility-solutions/smart-meters-smets2/
https://www.yuenergy.co.uk/utility-solutions/smart-meters-smets2/
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We’ve developed an extensive range of support guides covering everything from understanding your 
bills, to reading your meters, as well as a section containing all the useful documents you may need, 
so you can access the support you need 24 hours a day, 7 days a week. 

Get instant support from an energy expert with our LiveChat feature. Just choose the topic of your 
query, and we’ll help you find answers.  

ACCESS TO SUPPORT
instant
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The Contacts page allows you to view and check details for your business’ primary contact, billing 
details, and any additional contacts on the account. If any of these details are incorrect or you would 
like to add an additional contact to your business’ account, please contact one of our support agents 
on 0115 975 8258 or via our LiveChat.

CONTACTS
keep track of your

tel:01159758258
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The Account Settings tab allows you to view the email address associated with your My Account 
profile (used for logging in) and gives you the option to change your password should you need to for 
any reason. If you wish to change the login email associated with your account, please contact us on 
0115 975 8258 or via our LiveChat. 

ACCOUNT SETTINGS
change your

tel:01159758258

